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Caribou Coffee

Caribou Coffee Company is an American coffee company and coffeehouse chain. The company
operates with over 600 locations worldwide and its mostly concentrated in North America, Middle East
and Turkey.

Caribou Coffee brand will be operated as a franchise under the company Herbal Group d.o.o. Sarajevo.
We are looking for highly motivated candidates to join our new team. Candidates will have to go
through intensive training where they will get a chance to understand the core values and principles
of the brand. We are here to share an extraordinary experience that feeds the soul.

For our first coffeehouse in Sarajevo we are seeking candidates for the following position BARISTA
F/M.

POSITION PURPOSE:

Creates a memorable experience for each and every guest by providing fast and friendly service,
quality products and a clean, safe store environment.

-

BARISTA:

Make espresso drinks, smoothies and coolers, deliver drinks in less than 3 minutes, interact with
guest, and keep store clean.

-

Welcome questions and educate the guests.-
Know guest's name and drink preference.-
Talk with guest while making drinks, time permitting.-
Thank each guest.-
Make each drink within 2 minutes.-
Operate espresso machine and video screen.-
Batch like drinks together.-
Identify each drink upon delivery.-
Prepare all beverages in accordance with Caribou's five star standards.-
Make all drinks according to Caribou's formulas.-
Serve beverages that look attractive, no spills or overflowing whip cream.-
Complete all side jobs and checklists.-
Keep barista and guest areas clean.-

Minimum Qualifications:

Education & Training

Team Member Trained and Certified-

Work Experience

Restaurant, retail or guest service experience preferred-
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Opportunities for further development may result from your initiative and your service-oriented
manner of thinking and acting.

If you want to apply please submit your full resume in Bosnian and English via option "PRIJAVI SE NA
OGLAS".

Lokacija: Sarajevo

Datum objave: 02. Jul 2019.

Datum isteka: 01. Aug 2019.


