@ ProCredit Bank  ProCredit Bank d.d.

IT Systems Support Specialist

ProCredit Bank d.d.

has been operating in Bosnia and Herzegovina for twelve years. In our credit operations we are
focused on lending to small and medium companies, as we are convinced that they create the largest
number of jobs and provide a vital contribution to the economy of our country.

ProCredit Bank has worked continuously on creating a savings culture among its clients and is
providing the entire range of banking services. It is part of an international group comprised of 22
ProCredit banks from all over the world. ProCredit Bank invests significantly into the professional
development of its staff.

In order to strengthen our capacities in IT department - Sarajevo Headquarters, we are seeking to
recruit

IT Systems Support Specialist

Main activities, deliverables and requirements:
Manage and administer Windows 2003 and 2008 servers, standard and enterprise
Design, implement and manage Windows Active Directory 2008
Design and implement disaster recovery plans; responsible for backups, tape storage and
recovery
Manage and implement Exchange 2007 cluster environment.
Minimum of 2+ years of experience with a managing and administering in a Windows
environment
In-depth knowledge of Active Directory topology and functions
Practical experience with managing Exchange 2007 cluster and high-available environment
In-depth knowledge of HP Server Hardware (Rack mount and Blade technologies)
Skilled on highly available windows infrastructure including clustering and load balancing
Advance understanding of DNS structure
Strong understanding of Storage Area Networks (SAN)
University degree in a computer science or engineering field, or equivalent experience
Ability to communicate and problem solve efficiently and effectively to ensure the
implementation of accurate processes required.

Please send your application, consisting of a Letter of Motivation and Curriculum Vitae, both drafted in
English, by 1 April 2010 to the e-mail address: posao@procreditbank.ba

Only short-listed candidates will be contacted.
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Lokacija: Sarajevo
Datum objave:  18. Mar 2010.

Datum isteka: 01. Apr 2010.
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